ROLE DESCRIPTION

Post:



Education Support Worker

Sector/Section:

Personal Development
Grade and Salary Range:
Scale 2/3 
Full time/Pro-rata

Full time, Part-time College Term Time Only both                                                     

 

Fixed term/Permanent:
Permanent and Fixed term contracts available
Line Manager:

Head of Additional Learning Support
Immediate Supervisor:    
ESW Co-ordinator
Location:
Based at one of the College Centres but may be required to undertake duties at any College Centre.

Hours of Work:
Up to 30 hours per week, Term-Time Only, to be timetabled as required.  Occasional evening and weekend attendance as agreed with line manager, 

Purpose and Objectives of Role:

To support individual learners in a way which recognises individual needs and 

aspirations so that learners with learning difficulties and/or disabilities can participate 
fully in the life of the College and achieve their learning goals.
Further Education is continually developing and the rate of change is unlikely to slow

down.  You must therefore be flexible to take on changing responsibilities.
Generic duties of the role:
1. To support learners who have additional support needs in any of the following ways:

a) Support in removing barriers to learning

b) To support learners in their understanding of instruction for specific subjects;

c) As reader or note taker for individual learners;

d) To facilitate inclusion by supporting appropriate behaviour.

e) To facilitate learner participation through support for communication.

f) In and out of class support for mobility and/or sensory impairment.
g) Personal care needs where applicable
2. To support individual learners at lunch times and other free time during their agreed College programme of study.
3.
To act as a befriender to encourage social skills of learners who have difficulty in developing social contacts with peers.

4.
To liaise with teaching and other Additional Learning Support staff to ensure individual support needs are identified and implemented.

5.
To maintain confidential records and reviews as appropriate.
6. 
Carry out other such duties as may be determined by the Line Manager from 
time to time within the general scope of the post.
ROLE RESPONSIBILITIES
	
	
	Job evaluation Reference (for

Office use only)

	Operations/ Decision Making
	
	

	
	
	

	a)  Responsibility for Equipment/Materials/Health & 

     Safety/Accommodation
	
	

	
	
	

	· Report specialist equipment needs to the Additional Support Co-ordinator 
	
	

	· Maintain safe working practices and undertake any specific duties allocated to you under the College Health and Safety Policies and Procedures.
· Be responsible for promoting and safeguarding the welfare of all learners for whom you have responsibility or with whom you come into contact. 
	
	

	
	
	

	Contacts and Relationships

a) Internal 
	
	

	· Maintain effective working relationships with teaching and support staff


	
	

	b) External
	
	

	·  Ensure commitment to customer care at all times.
	
	


	Information/Co-ordination
	
	

	· Maintain confidentiality

· Ensure compliance with Data Protection Act 2018.

· Ensure compliance with Computer Misuse Act 1990. 
	
	

	
	
	

	Self and Professional Development
	
	

	· Participate in Staff review and take opportunities for self-development.
	
	

	
	
	

	Quality/Equality of Opportunity
	
	

	· Meet quality standards set in the Service area.
· Take responsibility for continuous improvement in area of responsibility

· Ensure compliance with Bury College Single Equality Policy

	
	


	PERSON SPECIFICATION
	
	    Method of

	
	
	    Assessment

	EDUCATION SUPPORT WORKER
	
	

	
	
	

	QUALIFICATIONS
	
	Application Form 

	
	
	

	· A good general standard of education including Maths and English Grade A*-C (or equivalent) or Level 2 Literacy and Numeracy is essential.
	
	

	· A recognised qualification in support work (or willingness to work towards) is essential.
	
	

	
	
	

	Special Requirement

· Candidates who do not have a recognised qualification in Learning Support, but are able to meet the other requirements of the Person Specification, may be given consideration provided they are willing to undertake a course leading to a qualification.
	
	

	EXPERIENCE
	
	Application Form/

	
	
	Interview 

	· Experience of working with young people aged 16 years and above who have learning difficulties/disabilities/mental health problems is essential. 

· Experience of working in a learning context is desirable.

	
	

	KNOWLEDGE/SKILLS/ABILITIES (Competencies)
	
	Interview/

	
	
	References

	· Some knowledge of educational settings is desirable.
	
	

	· An understanding of the implications of disability is desirable.
	
	

	· The ability to recognise and respond to the needs of individuals is essential.
	
	

	· An understanding of the need to maintain confidentiality at all times is essential.
· The ability to work as part of a team is essential.
· An understanding of ‘safeguarding’ and its importance within the College, together with a commitment to creating a safe learning/working environment is essential.

	
	

	PERSONAL QUALITIES
	
	Interview/

	
	
	References 

	· A commitment to continuously update knowledge is essential.
	
	

	· Tact and discretion in dealing with a range of individuals is essential.
	
	

	· Flexibility is essential.
	
	

	
	
	


Educational Support  Workers

Education Support Workers (ESWs) fulfil an important role at Bury College.   With their help, learners with learning difficulties and / or disabilities who may otherwise have difficulty are able to participate more fully in College life and achieve their learning goals.  

· ESWs may work with the learners in and out of the classroom for as little as one hour per week, up to 30 hours per week, according to need.
· ESWs are usually allocated to individuals but may sometimes support a number of individuals within a group.

· ESWs promote learner independence by encouraging the learner to make choices and carry out activities independently.
· ESWs may need to act as:
· Reader

· Note taker or note maker

· Organiser

· Befriender

· Wheelchair pusher

· Demonstrator

· Provider of personal care (assistance with feeding or toileting)

The above list may not include all specific duties as this will depend on the needs of the individual learner.

· Learner support needs can include:
· Mobility or other physical difficulties such as poor fine motor skills

· Hearing impairment

· Visual impairment

· Emotional needs such as lack of confidence or low self esteem

· Behavioural difficulties

· Communication difficulties

· English Language (for English speakers of other languages)

· General or specific learning difficulties

