
ROLE DESCRIPTION	

Post:					Student Safety & Security Manager				
Curriculum Area/Section:		Safeguarding/ Pastoral
Grade and Salary Range:		S01 (29-31) £41,913 - £44,562
Full time/Pro-rata:		Full time 
Fixed term/Permanent:		Permanent 
Line Manager:				Vice Principal Curriculum/ Designated Safeguarding Lead
Location:                               	Will be required to undertake duties across any of the College centres
Hours of Work:                     	37 hours per week –to be scheduled as required by the College, with flexibility

Purpose and Objectives of Role:	To lead the day-to-day delivery of campus safety and security across the College, ensuring a safe, secure, welcoming and inclusive environment for students, staff and visitors.

The postholder will manage and coordinate the deployment of security personnel provided through the College’s external security contractor, ensuring resources are appropriately deployed in response to identified risks, student activity and operational priorities.
The role will maintain a highly visible presence across College campuses, developing a strong understanding of the student community and working closely with the Vice Principal/Designated Safeguarding Lead (DSL), Safeguarding Team, Pastoral Managers and curriculum colleagues to identify students who may require additional support, guidance or intervention.
The postholder will also act as a key operational link between the College’s Safeguarding Team and external agencies, including the police and emergency services, ensuring that relevant information, CCTV footage and incident evidence can be accessed and shared appropriately and promptly when required.




Specific Duties of the Role:

1. Manage the day-to-day deployment and operational performance of security personnel provided through the College’s external security contractor.
2. Ensure appropriate security coverage across College campuses, particularly at key times, events and locations where increased support or intervention may be required.
3. Provide clear direction and operational briefings to contracted security personnel, ensuring they understand College expectations, safeguarding procedures, behaviour standards and escalation arrangements.
4. Maintain a highly visible and approachable presence across campus, developing knowledge of the student community and helping to identify students who may require additional support, guidance or early intervention.
5. Build positive and professional relationships with students, supporting a culture where campus security is seen as approachable and supportive while maintaining clear expectations around behaviour and safety.
6. Work closely with the Vice Principal/DSL, Safeguarding and Pastoral teams to identify, manage and respond to safeguarding, behavioural and campus safety concerns.
7. Recognise emerging patterns of behaviour, changes in presentation or other concerns and ensure relevant information is shared promptly with Safeguarding and Pastoral colleagues.
8. Act as a key operational link between the Safeguarding Team and external agencies, including the police, ensuring appropriate and timely access to relevant information, CCTV footage and incident evidence, including where required at short notice.
9. Support the management of significant incidents, ensuring an appropriate response, timely escalation, accurate recording and effective follow-up.
10. Use information from incidents, CCTV, student behaviour and safeguarding concerns to inform the deployment of security resources and preventative activity.
11. Promote early intervention and effective de-escalation, ensuring responses to challenging behaviour are professional, proportionate and consistent with College expectations.
12. Oversee the operational use of CCTV, access control, alarms and other security systems.
13. Work with Estates and senior leaders to identify and manage campus security risks and contribute to emergency, lockdown and critical incident arrangements.
14. Support the College’s arrangements in relation to the Terrorism (Protection of Premises) Act 2025 (Martyn’s Law) and wider protective security requirements.
15. Liaise with police, emergency services, the security contractor and other relevant external partners.
16. Monitor the quality of the contracted security service and address concerns relating to standards, conduct, deployment or service delivery with the contractor.
17. Produce appropriate reports for senior leaders on incidents, emerging risks, patterns of behaviour and the effectiveness of security provision.
18. Undertake any other duties appropriate to the level and responsibility of the post.
Wider College Responsibilities:
19. Behave in accordance with the College Values

20. The post holder is expected to undertake all relevant training and relevant CPD to achieve all necessary qualifications and maintain relevant and up to date expertise in subject and curriculum areas and in best practice teaching and learning.

21. To carry out any other duties commensurate with the scale of the post that may be required from time to time. This will include participation in enrolment sessions, open days and other college events, including evenings and weekends as required.

22. Demonstrate consistently high standards of personal and professional conduct as defined in Staff Code of Conduct Policy.

23. The College has a range of policies and procedures in place which
promote safeguarding. This is in line with the statutory guidance Keeping Children Safe in Education. We expect all staff to promote the welfare of children and vulnerable adults within the College and to share this commitment.
24. The College has a range of policies and procedures in place which promote safe working practice across the College.  We expect all staff to fulfil the employee duties as set out in the Health & Safety at Work Act 1974 and to maintain safe working practices to meet the requirements of the College’s Health and Safety Policy.

25. The College has a range of policies and procedures in place which promote respect and dignity, equality, diversity and inclusion across the College. We expect all staff to treat all stakeholders with dignity and respect and to act in accordance with the College policies relation to the promotion of Equality, Diversity and Inclusion and the Prevention of Bullying and Harassment.
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	Essential ( E) or Desirable (D)

	QUALIFICATIONS/ TRAINING
	
	

	· A relevant SIA licence
· A Diploma in Security Management (L3) or another security related qualification 
· A good standard of education including Maths and English Grade A* - C (or equivalent) or Level 2 Literacy and Numeracy is essential
· PREVENT and Action Counters Terrorism awareness training
· A First Aid qualification
· Driving Licence
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	EXPERIENCE

· Experience of working with children and young people – ideally within a School, College or University
· Experience of managing or coordinating security, campus safety, public safety or a comparable operational service.
· Experience of leading, supervising or directing the work of others
· Experience of emergency planning, lockdown and managing critical incidents
· Substantial professional experience in security or public services.
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	· Experience of using security technology i.e. CCTV and Access Control
· Experience of conducting security related investigations and gathering evidence
· Experience of working collaboratively with the Police and other external agencies
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	KNOWLEDGE/SKILLS/ABILITIES (Competencies)
	
	Essential

	· Good knowledge of security management and risk principles.
· Strong understanding of safeguarding and the importance of early identification, information sharing and escalation of concerns.
· Understanding GDPR, confidentiality and appropriate use of CCTV/ security information.
· Ability to work effectively with safeguarding, pastoral, curriculum and operational teams.
· Ability to challenge inappropriate behaviour confidently, proportionately
· Ability to make proportionate risk based decisions
· Ability to recognise patterns, emerging risks and individuals who may require additional support or intervention.
· Good IT skills and the ability to maintain accurate records and reports.
· Knowledge of the Prevent Duty and Martyn’s Law.
	
	

	
PERSONAL QUALITIES
· Sensitivity when dealing with vulnerable students.
· Calm, confident and ability to lead under pressure or in challenging situations
· Highly visible and approachable.
· Clear professional boundaries
· Demonstrate sound professional judgement and clear rationale for decisions
· Strong organisational, communication and decision-making skills.
· Willingness to undertake relevant safeguarding, security and emergency-planning training.
· Ability to work flexibly across College campuses, including occasional evenings and weekends.
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